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• See the senders picture and name, the subject of the 
email, and a brief preview

• Preview Email while in any application or game

• Don't miss an important email or lose focus when a new 
email arrives

• Easily open, mark as read, or delete the message

You know when Email arrives, now you can know even more instantly! Aerize 
Email Alerts previews each Email with the senders picture and name, the subject 
of the email, and a brief preview. A simple and clean popup notification allows 

Email in any application; whether you're browsing the web, composing an 
Email, or playing games, you won't have to exit to check on important Emails. 

BlackBerry Email may be great, with Aerize Email Alerts it's even better! 

Requirements:
BlackBerry OS 4.2+
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Installation and Registration
Installation

It’s easy to install Aerize Alerts; simply run the installer on your personal computer and follow the 
on screen instructions.

1. Connect your BlackBerry device to your computer
2. Run the Aerize Alerts Desktop EXE
3. Enjoy!

Registration

Aerize Alerts has a fully functional 7 day trial. When the trial period has ended, you may purchase 
a Serial Code to enable prolonged usage.

1. Purchase a Serial Code
2. Open the Aerize Alerts Options
3. Enter your Serial Code

Application Permissions

Aerize Alerts requires the Email/messaging and PIM permissions in User Data to work properly.  
Permissions can be enabled by navigating to BlackBerry Options > Advanced Options > 
Applications > Aerize Alerts, and pressing the menu key, then Edit Permissions.  If these 
permissions are not allowed the software may request the permissions; if refused, the program may 
not operate.



General Usage
Configuring Aerize Alerts

To configure how and when Alerts will notify you, select the Aerize Alerts application icon in your 
BlackBerry device.  Once the options are saved, no further intervention is necessary, and all future 
alerts will be displayed in the specified manner upon receipt of a new Email.



Options
Changing Aerize Alerts Options

You can configure the way Aerize Alerts works to suit your personal tastes.

1. Navigate to the Aerize Alerts application icon and select it
2. Change the options
3. Save by selecting Menu > Save

Font size

Controls the size of text used in the application and for alerts.

Auto-dismiss

When auto-dismiss is enabled, Email notifications will automatically hide themselves after the 
selected duration of time.  The Email will still be available to view in the Messages application as 
normal.  Moving the trackball while in a popup alert will extend the timer to allow further reading 
time.  Auto-dismiss can be disabled, and then the notifications will remain on screen until manually 
dismissed.

Show Email popup

This option determines whether alerts will be displayed upon receipt of a new Email.

Show SMS popup

This option determines whether alerts will be displayed upon receipt of a new text message.

Require Contacts Picture

This option will only allow popups for messages that have a corresponding contact in the Address 
Book with a picture. The address of the message is used to determine the contact.

Condense body preview

This optimizes the compact preview of messages by not displaying enter (carriage return) 
characters in the notification pane.

Display example alert

This button creates a sample alert to illustrate how automatic alerts will look.

Serial Code

To register Aerize Alerts for full functionality after the trial period has expired, enter the 5-digit 
numerical code in this field. A serial code can be purchased from the site where the download was 
acquired. NOTE: Serial codes do NOT have the letters ‘O’, ‘I’, ‘B’ or ‘L’



Common Questions

Q. How do I change the picture used for the Email popup?

A. Aerize Alerts automatically uses the contacts picture associated with the Email address.  These 
can be changed as normal in the Address Book application.   Select a contact and then choose 
Edit in the menu.

Q. Why are popup notifications not being generated?

A. If you've already successfully installed Aerize Alerts, it may be necessary to restart the device.  
This can be performed by removing the battery for a moment and then replacing it and allowing 
the BlackBerry to boot.  Please also check to see that the correct application permissions are 
enabled by navigating to BlackBerry Options > Advanced Options > Applications > Aerize 
Alerts, and pressing the menu key, then Edit Permissions.

Q. How can I upgrade my device software?

A. Follow the steps bellow:

1. Backup your device information
2. Download and Install the latest OS for your device
    ( http://na.blackberry.com/eng/support/downloads/download_sites.jsp )
3. Upgrade your device using the Application Loader from BlackBerry Desktop Manager



End User License Agreement

Aerize EULA - [Revision I - March 1, 2008]

Aerize hereby grants you a nonexclusive license to:

 i. use one copy of the Software on a single computer or device; and
 ii. make one copy of the Software for archival purposes, or copy the software onto the hard disk of your computer and retain the original for archival purposes.  

TITLE:

Aerize remains the owner of all right, title, and interest in the Software and in the documentation that accompanies the Software.

RESTRICTIONS:

The Software and the documentation that accompanies the Software are protected by the United States copyright laws and international treaties.  You must treat the 
Software and its documentation like any other copyrighted material for example, a book.  You may not:

 i. copy the documentation that accompanies the Software;
 ii. sublicense, rent or lease any portion of the Software; 
 iii. reverse engineer, decompile, disassemble, or make any attempt to discover the source code of the Software; 
 iv. copy the Software except to make archival or backup copies as provided above;
 v. modify or adapt the Software or merge it into another program; or
 vi. place the Software on a server so that it is accessible via a public network such as the Internet.

WARRANTY DISCLAIMER:

AERIZE MAKES NO REPRESENTATIONS OR WARRANTIES ABOUT THE SUITABILITY OF THE SOFTWARE FOR ANY PURPOSE. THE SOFTWARE IS PROVIDED "AS 
IS" WITHOUT EXPRESS OR IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE OR 
NONINFRINGEMENT. AERIZE SHALL NOT BE LIABLE UNDER ANY THEORY FOR ANY DAMAGES SUFFERED BY YOU OR ANY USER OF THE SOFTWARE. AERIZE 
MAY AUTHENTICATE THIS LICENSE ELECTRONICALLY. AT ITS OPTION, AERIZE MAY ELECT  NOT TO SUPPORT THE SOFTWARE, AND MAY ELECT NOT TO 
ISSUE UPDATES TO THE SOFTWARE.

DISCLAIMER OF DAMAGES:

REGARDLESS OF WHETHER ANY REMEDY SET FORTH HEREIN FAILS OF ITS ESSENTIAL PURPOSE, IN NO EVENT WILL AERIZE BE LIABLE TO YOU FOR ANY 
SPECIAL, CONSEQUENTIAL, INDIRECT OR SIMILAR DAMAGES, INCLUDING ANY LOST PROFITS OR LOST DATA ARISING OUT OF THE USE OR INABILITY TO 
USE THE SOFTWARE EVEN IF AERIZE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

COMPLIANCE WITH APPLICABLE LAWS:

You agree to abide by the copyright law and all other applicable laws of the United States including, but not limited to, export control laws.

TERMINATION:

This license agreement takes effect upon your use of the Software and remains effective until terminated.  You may terminate it at any time by destroying all copies of 
the Software and its documentation in your possession.  It will also automatically terminate if you fail to comply with any term or condition of this license agreement.  
You agree on termination of this license to destroy all copies of the Software and its documentation in your possession.

CONFIDENTIALITY:

The Software contains trade secrets and proprietary know-how that belongs to Aerize and it is being made available to you in strict confidence.  ANY USE OR 
DISCLOSURE OF THE SOFTWARE, OR OF ITS ALGORITHMS, PROTOCOLS, OR INTERFACES, OTHER THAN IN STRICT ACCORDANCE WITH THIS LICENSE 
AGREEMENT, MAY BE ACTIONABLE AS A VIOLATION OF OUR TRADE SECRET RIGHTS.

GENERAL PROVISIONS:

i. This license agreement is governed by the laws of the State of Delaware. 

ii. This written license agreement is the exclusive agreement between you and Aerize concerning the Software and its documentation, and supersedes any 
prior purchase order, communication, advertising, or representation concerning the Software.

iii. This license agreement may only be modified only by a writing signed by you and Aerize.

iv.  In the event of litigation between you and Aerize concerning the Software or its documentation, the prevailing party in the litigation will be entitled to 
recover attorney fees and expenses from the other party.

Copyright ©2008 Aerize. All Rights Reserved. http://aerize.com 


